
Cloud Alpha Edge

Transform tomorrow, today with Cloud Alpha Edge 
and Credence’s professional and managed services.

Rethink.
Reinvent.
Reignite.



The world is undergoing a period of unprecedented change and 
uncertainty. And the pressures on business and technology teams 
have never been more intense. 

Obstacles abound. Business visibility is limited. Technology is 
evolving rapidly. Skills and budgets are in short supply. Technology 
debt and cybersecurity fears make forward momentum difficult. 

Yet, you aim high.  

You are determined to pursue your goal: To transform the business. 
You know that technology—from analytics to automation, and 
from IoT to AI—can unlock new levels of intelligence, efficiency, 
and innovation. You are determined to leverage it to pioneer new 
business models and revenue streams; streamline and automate 
operations; enhance security and customer experience; and boost 
the productivity and safety of employees.  

We understand your challenges. We are here to help. 

Are You Being Held Back By
•	 Budget constraints impacting technology, 

people, and innovation? 

•	 Cybersecurity threats compromising enterprise 
risk posture? 

•	 Technology debt and complex IT environments? 

•	 Complex data privacy, and governance and 
compliance requirements? 

•	 Economic volatility and business visibility? 

•	 The rapid pace of technological change? 

•	 Operational inefficiencies that undermine 
productivity and cost efficiency? 

•	 Limitations in scalability and resilience? 

•	 Poor time-to-value and unclear RoI?

Rise Above
Your Challenges



Transform
Your Tomorrow

Build, migrate, modernise, optimise and innovate with Cloud Alpha Edge—
a compliant, cost-effective, secure, scalable, and high-performing hyperscale cloud service.  

Build
Robust Governance

Establish strong
governance frameworks 
across your technology

and data landscape. 

Enhance Strategic
Direction and Planning

Chart business-technology 
vision and roadmaps that 

enable you to capitalise on 
emerging technologies to 
drive revenue, profitability, 

customer experience,
and innovation.  

Shrink Tech Debt
Migrate and modernise 
enterprise workloads
and chart clear a path

for swift innovation,
while lowering risk.

Achieve
Financial Flexibility

Convert capex to opex
and achieve both higher 
financial predictability

and variability. 

Ensure Infrastructure 
Excellence

Access secure, scalable, 
resilient, and global digital 

infrastructure across 
compute, storage, and 

networking to drive
growth and efficiency.

Boost Business Agility
Access the technology 

flexibility and speed 
business requires to adjust 

dynamically with
changing market realities. 

Improve
Operational Efficiency

Right-size requirements, and 
optimise costs, workloads, 

and utilisation with superior 
guidance and solutions. 

Raise Your
Technology Quotient

Sidestep the challenges 
associated with being
a technology laggard

by leveraging the
right expertise and

world-class partnerships.

Bridge Skill Shortages
Tap into a deep reservoir

of expertise with Cloud Alpha 
Edge’s managed services, 

spanning a breadth
of technologies and
address skill gaps.

Accelerate
Value Realisation
Utilise ready-made 

blueprints, expertise, and 
project management skills 
to shorten time to value.

Enhance Security
Safeguard hybrid multi-cloud 
infrastructure, applications, 
identities, data, access, and 

endpoints with a world-
class SOC powered by 

cutting-edge cybersecurity 
technologies, services,

and global partnerships.

Improve
Regulatory Compliance

Comply easily with
a broad spectrum of 

country- and industry-
specific regulations.



Cybersecurity  
•	 Advanced Cybersecurity: Safeguard your 

digital assets with Cloud Alpha Edge’s cutting-
edge cybersecurity services. Keep threats 
at bay despite a rapidly evolving threat 
landscape and growing attack surface.

Cloud Alpha Edge:
5 Key Competitive 
Differentiators
No other cloud service provider offers some of the advantages 
we offer to guarantee you the ultimate peace of mind.

Compliance 
•	 Data Residency Compliance: Host your data 

securely within Malaysia’s geographical borders 
in data centers, ensuring full compliance with 
data residency and sovereignty laws.

Capabilities 
•	 Hyperscale Capabilities: Scale effortlessly with 

Cloud Alpha Edge, which is designed to support 
exponential growth without compromising 
performance, availability, or security.  

•	 Industrial Platform Innovation: Propel your 
business into the future by harnessing the 
combined power of AI, IoT, 5G, and edge 
computing. Create new business models, drive 
groundbreaking innovation, and next-level 
customer experience.

Cost 
•	 No Data Egress Charges: Enjoy predictable 

budgeting with no hidden costs, thanks to our 
no-data-egress-charge policy, ensuring you 
keep expenses under control. 

•	 Local Currency Billing: Eliminate foreign 
exchange risks with billing in Malaysian Ringgit 
(RM), providing financial clarity and stability.

Connectivity  
•	 Ultra-Low Latency: Experience enterprise-

grade connectivity and ultra-low latency, 
enhancing application performance, and both 
user and customer experience.



Migration

Cloud
Alpha
Edge

Computing
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Security &
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Management
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Enterprise
Intelligence

Storage

Networking

Containers

Computing
• Elastic Cloud Server 
• GPU Accelerated Cloud Server
• Auto Scaling
• Dedicated Host
• Bare Metal Server
• Image Management Service
• Function Graph

Security & Compliance
• Anti-DDoS
• Host Security Service
• Web Application Firewall
• Data Encryption Workshop
• Vulnerability Scan Service
• Database Security Service
• Container Guard Service
• Sec Master 
• Data Security Center
• Cloud Bastion Host

Migration
• Server Migration Service 
• Cloud Data Migration
• Resource Discovery Assessment

Management & Governance
• Cloud Eye
• Identity Access Management
• Tag Management Service
• Cloud Trace Service
• Log Tank Service
• Enterprise Management

Storage
• Object Storage Service
• Elastic Volume Service
• Scalable File Service
• Cloud Backup & Recovery
• Storage Disaster 

Recovery Service

Networking
• Virtual Private Cloud
• Elastic Load Balance 
• NAT Gateway
• Elastic IP (IPv4/IPv6)
• Direct Connect
• Virtual Private Network
• Domain Name Service 
• Virtual Private Cloud 

Endpoint

Containers
• Application Orchestration 

Service
• Cloud Container Engine
• Software Repository

for Container

Database
• Relational Database for MySQL
• Relational Database for 

PostgreSQL
• Relational Database Microsoft 

SQL Server
• Document Database Service
• Distributed Database 

Middleware 
• Data Replication Service

Enterprise Intelligence
• ModelArts
• MapReduce Servuce
• Cloud Search Service
• DAYU
• Image Recognition Service
• Data Warehouse Service
• Optical Character Recognition
• Graph Engine Service
• Data Lake Insights

Application Services
• Service Stage
• Cloud Service Engine
• Distributed Cache

Service for Redis
• Distributed Cache

Service for Memcached
• Distributed Message

Service RabbitMQ
• Distributed Message

Service RocketMQ
• Application Performance 

Management
• Distributed Message

Service Kafka
• Simple Message Notification
• API Gateway
• Cloud Performance

Test Service
• Application Operation 

Management
• API Explorer 
• CLI

Ia
aS

PaaS

Professional Services

Managed Services

The Key Pillars of 
Cloud Alpha Edge

The only Malaysian-owned sovereign cloud service provider under the Malaysian 
government’s MyDigital initiative, and aggregator of end-to-end cloud infrastructure, 

solutions and services to enterprises and government institutions.



Credence, a subsidiary of TM, specializes in digital and cloud services 

that help enterprises and the public sector navigate the ever-changing 

technology landscape to drive impactful digital transformation. We 

offer a range of comprehensive services, including infrastructure setup, 

agnostic cloud strategies, IT migration, SaaS, managed services, business 

analytics, and data insights. Powered by our strategic partnerships with 

leading technology providers, we are committed to helping you transition 

from intention to implementation, swiftly and smoothly, while enhancing 

control and predictability.
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Learn More

→   VISIT CREDENCE.TECH

https://credence.tech
https://credence.tech

